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Certification and Recertification

SMC Professional accountability requires a self-regulating profession to set and maintain credible, useful
standards for its members. Voluntary certification and recertification—evaluation by peers—serves the
responsibility of the profession to establish and enforce its own standards. The goal of certification by
Shafia Monroe Consulting, LLC is to ensure the quality of perinatal care delivered by SMC Doulas.
Certified SMC Doulas have met the requirements that affirm the knowledge, skills, and attitudes
essential to the provision of excellent care.

Certification

As a certified SMC Full Circle Doula Birth Companion, you have earned the right to put SMC (CD) behind
your name. An example is Maryam Jones, SMC (CD). You can refer to yourself as an SMC Certified Doula
aka SMC Full Circle Doula Birth Companion.

For your protection, we recommend carrying a copy of your certification with you. We also recommended
keeping a copy of all transactions and forms when working as an SMC Full Circle Doula.

Grievance Policy

As an SMC Certified Doula, you must provide your clients with due process to submit grievance, by giving
the information to contact your professional certifying organization. Give this information to your
client/s, Shafia Monroe Consulting, Attn: Doula Department, 3519 NE 15 Ave, Suite 193, Portland, OR
97212, 503-281-1688, www.shafiamonroe.com.

Recertification

Recertification is every two years. It affirms that SMC Doulas maintain the highest standard doula
care, by showing continuing education during the three years as a practicing doula and is a part of true
constituency and with a valid certification process. Recertification presents the opportunity to foster
continuing scholarship and self-improvement throughout the career of an SMC Doula.

As a SMC Full Circle Doula/Birth Companion you are certified to provide emotional support and advocacy
during pregnancy, labor techniques and comfort measures during labor and birth and to provide
postpartum care that includes recognizing postpartum depression, providing newborn care, and
breastfeeding support. In addition, you have been trained to recognize the causes of infant mortality and
to implement solutions for its eradication. And to practice in the legacy of the 20" century African
American midwife, who exemplified full circle doula care.

Recertification Directions

Your certification is valid for two years starting from the date printed on your SMC Full Circle Doula Birth
Companion Certification Certificate. During this time, please maintain and increase your skills by
participating in training, courses, seminars, conferences for professional development. You must show
proof of 18 contact hours for recertification. We encourage you to attend the annual SMC Doulas
conferences to obtain some of your contact hours.

Recertification Requirements: Examples of Acceptable CEU’s:
1. $200 recertification fees. e Maternal and Child health Conference
2. 18 Contact Hour/ (CEUs) Upload e SMC Doulas Conference
proof contact hour certificates.). e Lactation and Breast Health
3. Infant and adult CPR Card. Workshops

4. Food Handlers Card (if available in
your state).

SMC Membership ID.

6. Copy of SMC Doula Certification.

Infant mortality prevention
Labor comfort measures
Cultural Competency Education
Prenatal Yoga

Childbirth Educator’s Program
Etc.
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Recertification is due six (6) weeks before your certification expires. This date can be found on your
certificate. Load your information at www.smcdoulas.com under certification/recertification. Please

allow 2-4 weeks for processing

Email support@smcdoulas.com for questions.
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